
U02

Glad she did not

lease a car as it

seems more

expensive 

U02

Liked her car

when she

finally saw it  

U02

Feels like MIDAS

gets a lot of cx

from everywhere

& she doesn't

feel comraderie  

U05

Thinks a good driver

is someone who is

cautious yet

confident, aware of

surroundings, follow

the laws, be present,

etc. 

U03

Her Dad

gave her

advice b4

purchase 

 U04

Thinks $$ of car

insurance is

reasonable as she

did 6 month driving

monitoring to

determine her rate

U02

 Was not

present for

car buying

U03

 Final price of car

was not too vastly

diff. from original

price (~1or2K w/

no extra add-ons)

U05

Learned from

accident that:

Someone can give a

fake name or fake info

and there's no way to

verify these things 

U02

Would like advice

on Make, model,

year, common

issues,

recommendations

for her specific car

U06

WDYNK: did not

know she could talk

down the $$ of the

car or leveraging

her loyalty to lower

car $$   

U02

Feels like MIDAS

workers are just trying

to clock in and clock

out and make as

much $$$ that they

can; not trustworthy 

U02

Thinks the

newer the car,

the better, the

longer it may

last

U05

Uses Google

reviews to

find shops

U02

Thinks a good

driver is someone

who is defensive;

can get places on

time; can drive in

the city

U05

Learned from

accident: No way

to verify if

someone's

insurance is valid 

U06

Would take out a

loan for her dream

car as opposed to

having a chunk of

$$$ coming out of

her acct.

U06

 More

potholes in

MD than in

GA

U03

Dream car:

Merecedes

Benz SUV (just

for the name)

U01

Considers herself a

good driver; which

for her means  not

being reckless OR

too cautious either

U06

Would not buy

DREAM CAR if she

had to buy it second

hand and had to only

pay maintenance

$$$ 

U02

Doesn't wanna be a

car expert but wishes

there was a place to

tell her everything she

needs to know but

not until she asks for

it

U06

Assumes she will

be talked-down or

conned into adding

more stuff; so

wanted her Dad w/

her 

U05

Got into recent

not-at-fault

accidents: ppl ran

into her while

texting & driving

I feel taken

advantage of

by the ppl who

should be

helping me

U01

Her dad picked

out her car; not

picky with cars,

just wanted one

to practice w/

I consider

myself a

good driver,

even if others

do not

I do not question the

final price I pay for

anything car-related;

I have no choice but

to trust the mechanic

and what they

recommend

I am ill-equipped

to negotiate; I do

not possess the

necessary

negotiating skills

U04

WDYNK: fixing it

up is cheaper than

buying it new

(would've been

open to other

cars)  

My car options when

shopping for a car

were limited as I was

not well versed in car

types and their

features and have a

limited resource

network

U03

Was advised to

purchase warranty

but declined bcuz

it was not practical

for her to use at

that dealer  

U03

Learned

that she can

do her own

oil changes 

I am learning

about my car

and its

requirements

as I go

U01

thinks buying a car

would be too

expensive and

renting one would

have to pay a little

every time you use it

U06

Used Honda

website,

truecar.com and

USAA for info on

the car she wanted

U06

Values: good gas

mileage, comfortable,

ability to connect her

phone for music, not

have car fall apart

quickly, modern

Rarely am I

in "at-fault"

accidents

I would like car

care advice but I

am unsure of

where to go to get

it; unaware of any

current resources

I value

practicality

and gas

mileage over

style

U03

Fave. part: not

having to wait

on public

transportation;

freedom 

I love the freedom

&  convenience

my car provides as

opposed to my

other transpo

options 

U01

drives a Honda (

not sure) had her

car longer to

practice (at least

a year or 2) 

U03

Her bf was

texting and

driving and got

into an accident

 

I take pride in

being a

"cautious yet

confident"

driver

U03

Washed her car

3 weeks prior at

car wash shop

(detailing for

about $60)

 U02

Pays auto-taxes

annually in VA for

$200 a year (did

not know about this

b4); can be more in

CA; for e.g.

I would like to

be made aware

of car and state

specific

requirements

when needed

U06

Always takes car to

the dealership as

mechanic since

they know the

most about the car 

I am prepared

to do what it

takes to ensure

my car is well-

maintained

U03

Did not want

sedan as it

hurricanes a lot in

NC and cautious

of flood waters

 U03

Uses Google

Reviews for

car washes w/

best reviews

U02

Wishes to have a

way to ask

questions about her

car or just have a

personalised app

for her car 

U01

Never got a

parking tix but

expects it to

be expensive 

I am

responsible;

few parking tix

& up to date

on reg. fees

U03

Thinks the price

she pays is fair, has

good driving

records ($320 for 2

cars: Audi &

Subaru) 

U02

Likes having a car;

ideally would've

sold it by now if

not for covid and

could commute  

U02

Thinks a good

driver is someone

who does not get

into accidents:;

knowing how to

parallel park 

U01

Tried to fix tire

w/ jack from

trunk but was

put on wrong 
U02

 Goes to MIDAS

but feels jipped

every time (paying

for things she

doesn't expect to

need)

U05

Gas is not an

issue; $20 for

whole tank for

her Prius (about

50 mpg) 

U02

Car probs :

1. tires replaced

(misaligned; wear

unevenly; 2-3

tires), expensive

~$500

I have had car-

troubles that I was

ill-equipped to

handle or unable

to receive reliable

advice about 

U05

Thinks $$ of

insurance is

reasonable w/

same insurance

co.

U03

Consulted

cargurus, YouTube,

ppl who owned it,

her Dad, pre-

purchase 

I depend on

my male fam

& friends for

car advice

U02

Would like to have

bought her car

brand new and

have Hyundai rep

on call or on chat 

I experience

some buyer

remorse; I wish

for a better

knowledge

resource

U05

Final price

was not too

vastly diff.; got

great deal

U01

Usually

 drives to work,

if she needs

something for

her kitten

U01

Sole owner;

doesn't drive that

much only for

priorities

(emergencies and

work)

U02

Would not buy

if she had to

take out a loan

for a car 

U06

Does not regret

car-buying decision

as she doesn't have

to depend on

anyone

(FREEDOM) 

U03

Hates that ppl

will try to scam

her cuz she's a

woman

U03

Date of

purchase was

overwhelming

I had a less than

pleasant purchasing

experience; I prefer

not to even be there

or if possible, have

fam member make

the purchase on my

behalf

U03

Looked at other

vehicles; just

diff. models of

Subaru 

 U05

Good auto body

shop: clear

communication

about what to

expect

U04

Last car wash:

she washed it

herself (when

she's in the

mood) 

 U05

Warranty covers

oil changes,

repairs, etc. up to

30K miles or 2

years

 U01

Did not have any

other vehicles in

mind; does not know

anything about car

(just learned to drive

and that's it)

U03

Goes to bf

for car

advice 

U02

MIDAS

inspections are

when she gets

unexpected extra

charges (~$400)

I am frequently

ladled with

surprise pricing

or unexpected

problems at

auto shops

U02

Thinks not having

a car would pose

limitations but can

take the Metro or

bike 

U02

Mom knows

the owner of

"mom and

pop" shop

I depend on

good reviews or

word-of-mouth

to find

trustworthy

shops

U03

Drives a lot

(6,000 +

miles a year) 

U02

Chose to buy

a car for

work

I drive mostly for

errands, work

then leisure (city

driving is the

worst!)

U02

Likes sleek cars;

don't care for sport

cars; likes the

TESLA as it is

marketed as new

luxury 

My dream car is

not as practical

as my current;

my values are

flexible

U06

 Final $$ was

not too vastly

diff. to

original $$

 U02

Has gotten

parking tix;

$50 

U05

Used to drive

a lot but now

she works

from home 

U03

Dealership finance

ppl tried to add

more things that

she did not need &

scam her 

U03

Wants a shop that

knows about her

vehicle and not try

to "learn off your

vehicle" &

affordable  

I prefer and would

stay loyal to a shop

with clear

communication and

honest practices 

U03

Considers

herself a good

driver (no tix &

accidents) 

U02

Depended on

Dad; no

preference

on looks 

I don't have much

of a preference

on looks; I do not

know much about

my car options

U06

Was driving everyday

before covid (15-20

mins) but now

because of covid only

drive on weekends

 

U04

Did not

purchase

warranty 

U01

Had to pull over

in 99 degree

weather to fix

tires

U04

Bought car on

ebay that her

dad bought for

them to fix up

together

I depend on a male

fam member for

help with dealing

with dealerships

when making initial

purchase

U02

Probs:

 2. missing bolts

for hubcap (not

expensive)

U03

Looks for good

cx service,

genuinely

cares about cx 

U06

 Learned to pay

attn to warning

lights and not to

ignore them

I am still learning

from my mistakes

due to lack of

reliable info

available to me to

become a better

driver

U06

Was involved in

accident; learned

to not drive when

her emotions are

not right 

 U06

Learned to look

before she backs

out, even if she

just looked a

moment before 

U02

Good drivers

don't have

road rage

U02

Thinks auto

taxes were

reasonable &

car was good

deal 

U03

WDYNK: not to

leave the light

on in the car

(door was not

closed right) 

U02

 Thinks she

would have

more $$ if she

did not have a

car

U02

Good drivers

"drive w/in 10

mph of speed

limit"

U02

Guys at MIDAS

could be saying

anything (end

up paying more)

U06

 Does not know

she can claim her

car maintenance

costs on her

taxes

I am

uneducated on

many basic car

info, tax benefits

and functions

U02

Least fave. part:

getting car

checked, oil

changes, reg. fees,

speeding tix 

 U06

DREAM car: SUV,

no leather seats,

intuitive (lane-

keeping assist),

ACURA, not too

flashy

U02

Prefers to drive

further away to go

to a "mom and

pop" shop that she

trusts more 

U06

Uses car most

for commute,

errands,

leisure, etc. 

U02

"Mom and Pop"

depends more

on cx loyalty

and has fairer

$$$ 

U02

Final price of car

was about

$9,000 b4 tax

(not too bad for

her) 

U03

 Got mad

because they're

trying to take

adv. of her

being a woman

U05

Used word-

of-mouth to

find car

dealerships 

U03

Learned not to

drive thru flood

waters, even if

she has to   

U02

Doesn't know that

she could claim

car maintenance

costs on taxes

(will look-up) 

U06

Compared

Toyota, VW &

Honda

Accord

U06

Fave part:

having

something to

take her from pt.

A to pt. B 

 U04

Would buy if had

to pay

maintenance

costs and if had

to take out a loan

U02

Had 10K but did

not know much

about cars or

what a good

deal was 

U02

Never been in

an accident;

mom has but

not a ton of info

on that

U05

VALUES: gas

mileage,

looks 

U06

Looks for: auto

body shop that

aligns w/

manufacturer  

U02

Thinks a good

driver is: Someone

who knows the

traffic laws; patient;

obey

U03

Bought a car

because her

area doesn't

have buses 

U05

Needed

something right

then that was

ready-to-go;

financial troubles 

U01

Probs:

Puncture for

leaking gas (had

to find mechanic

thru dad)

U03

Compromised on

the model (bet.

the Outback,

Crosstrack or

Forrester) 

My current car is

Asian non-luxury

but I do want a

foreign luxury as

my DREAM car

U05

Would buy it if she

had to take out a loan

but not w/ just having

to pay yearly

maintenance costs;

wants it brand new,

no probs.

I would even

consider

going into

debt for my

DREAM car

U03

 Never

defaulted on

any insurance

payments

U02

Does not

regret

decision to 

 get her car

U01

Turns to dad

for car

advice  

U04

Last service: she

changed her

own tires, Dad

walks her thru

oil change 

U01

Accidentally

broke off bottom

part of her car in

process of trying

to fix tires

U02

 "Convenient

burden" to

have

U03

"Adventure

vehicle" 

U04

Was not

there for car

purchase 

 U06

Thinks car

insurance $$

is reasonable

(USAA)

U04

Wide car + bad

depth

perception = car

accident (back

of other car) 

U03

Does not know

that car

maintenance

costs can be

claimed on taxes 

 U03

Loves her car, it's

spacious, does not

regret the decision

to purchase, big

moonroof

U01

DREAM CAR:

one that runs

smoothly

U06

 Last service

was at "Mom

and Pop" : easy

oil change;

pretty quick

U02

Would love a

smart car (tiny;

even tho

dangerous) 

U02

Knows what

to do in

accident 

U03

Prev. hybrid

always had

electric

probs. 

U02

Goes w/

whatever

MIDAS

mechanic

recommends

U03

Just had a

dead battery

w/ this car

U04

Car troubles:

small dent; car

overheated (re-

wire, replace

fan)

U02

Knew about reg.

fees; never

defaulted; does

not keep track of

them until they

show up in mail

U06

Her Dad went

w/ her to

purchase and

choose 

U04

Would've missed

out on a lot of

things (depend on

others, not be able

to drive to school,

etc.) 

U05

Car came w/

warranty; may

trade in to get

new warranty w/

new car 

I exercise good

maintenance

practices by taking

my car into a

designated mechanic

or dealership every

time for service 

U02

 Just wanted

car to get her

places

U03

Would buy her

DREAM car if sher

had the money for

it and had to pay

yearly maintenance

costs

U01

 Would rather

have a car that

she can use and

not pay for all

the time

U02

Her car did not

come w/ original

keys; missing

clicker; just have

1 key

U01

Bought a car

because it's a used

car and it's cheaper

and because of this

expects costs to be

cheaper 

U02

Still doesn't

know certain

things about her

car (synthetic oil

or?) 

 U01

WDYNK :

wishes she bought

a new car so it

could've

functioned better

U02

Turns to Dad

for questions

about her car

U02

Glad her

parents made

prucahse on

her behalf

U03

Wanted

under 30K

miles & had

sunroof 

U06

 Always stays

up-to-date w/

her reg. fees;

doesn't want the

red tape

U02

"Mom and Pop"

doesn't do

vehicle

inspections; has

to go to MIDAS 

U01

Values: gas

mileage; so it'll

last longer 

Has had to

repurchase

batteries for

prev. cars 

U02

 Just need it to

do what it's

supposed to

(get her from

Point A to B)

U04

Considers herself

a good driver: very

aware, careful &

knows to drive for

others 

U05

Looks for in a car

shop:

Easy process,

loaner provided,

no hassle,

straightforward 

U02

Trusts "Mom

and Pop"

shop a lot

more

I value small run

shops than large

franchises to

service my vehicle

as they are more

trustworthy to me

U06

 Considers herself a

good driver: someone

who uses their turn

signals, doesn't go

more than 10 mph

over speed limit

U06

Thought about

getting warranty w/

oil changes but

had to pay for it

when tried to use it

U06

Turns to her Dad

w/ car concerns

or internet or car

dealer that sold

her the car 

U06

Drives a 2018

Honda CR-V

for 2.5 years 

U03

Never got a

parking

ticket 

U05

WDYNK:

Negotiating, firm

boundaries, not

compromising,

looks are actually

important to her

U02

Trusted her

Dad when he

said it was a

good deal 

U01

Fav. part:

doesn't have to

rely on anyone

else (freedom)   

UO5

Drives a

Toyota Prius;

3 years now

 

U04

 Does not know

that car

maintenance

costs may be tax

deductible

U01

Dent in road and

her car went

over it (tires

completely

popped)

I limit my driving

if I am in the city

due to tight

parking options

and bad roads

U02

 Lives in DC now

and it's harder

to drive (harder

for parking)

U02

Thinks it's not

convenient to

have car in

city

U02

Once she finds

a spot; will not

move car (avoid

driving) 

U06

 Does not have

to drive as much

in MD, drove

more in GA

U02

Drives a

Hyundai

Elantra (205;

silver sedan)  

U05

Bought a car for

the convenience

(not walkable) &

freedom 

U05

 Had also

considered a

Toyota Rav-4

U06

Car starting

probs, over

heating, car

stalled on road

U04

Not sure what

resources are

available to her

for info on her

car 

 U05

Use car mostly

for errands +

leisure (take kids

to mountains) U01

Her car, though

old and used,

was actually

expensive to fix

U01

Only knows her

mom has AAA

which she will

call if in an

accident 

U04

Use car most

for errands +

leisure 

U03

Drives a 2017

Subaru

Forester for 3

months 

U01

2. Tire

puncture (tires

were old)

 
U02

Needs a car

back home

more than

now in DC 

U02

Not into cars;

doesn't need

something

flashy 

U04

If she did not have

her Dad, would

use YouTube, guy

friends for car

advice 

I have limited

resources available

(besides male fam

& friends) for active

and reliable car

advice

U04

Dad fixes her

car troubles

(mechanic) 

U01

Had to call

for help from

tire shop

nearby

U06

Her dad is

the car

person 

U01

Thinks used

cars won't

have too many

issues

 

U01

2 vehicle

troubles : 1.

gas leaking 

U05

Had battery

troubles

(electric

vehicle)

U01

Doesn't

regret buying

her car 

U05

 Found

dealership

thru word-of-

mouth

U05

No one gave

her advice

pre-

purchase 

I am limited on resources

for selecting a good auto

repair shop (word-of-mouth

or good reviews, if

available) and feel that I am

constantly being surprised

with extra charges or

problems that I was not

aware of needing before.

I am responsible, always

staying up to date on reg.

fees and have gotten

minimal (or no) parking tix; I

think that I'm a good driver

(cautious yet confident and

no accidents) but I am

constantly being taken

advantage of by car guys

because I'm a woman.

I limit my driving in certain

areas like the city because

of fear of parking tix, lack of

good parking spaces and

mostly drives for errands,

work and lastly, leisure,

which defeats the purpose

of my having a car

(freedom, convenience,

etc.)

My current car is practical

BUT my dream car is

impractical; for my DREAM

car my values change; I

would even consider going

into debt but I'm unsure if

it's a good investment as I

am not made

knowledgeable on cars, in

general.

I am uneducated on how

best to deal with car

troubles when they arise

and it is still all a learning

process to me.

When there is an issue with my

car, I am limited on the

resources I can turn to for

advice (to male fam & friends)

and this induces some buyer's

remorse for me. I wish there

was a more effective resource

for car maintenance advice and

to be kept up to date about any

car and state specific

requirements for ownership.

When it comes to pre-

purchasing steps, I prefer a

male fam or friend to take

over as dealerships are

sources of stress for me. I do

not possess the necessary

skills to negotiate and I'm not

even sure I know how to deal

with negotiations and I do not

question the prices I am

charged.

In the pre-purchasing phase, I

do not know much about

comparable car options or

specific features and my

resources are limited for finding

out more about what those are,

so I must depend on word-of-

mouth, again.

I love the freedom and

convenience my car

provides but I value its gas

mileage mostly over looks; I

want something that is

reliable and will get me

from point A to B as safely

as possible but my

knowledge is limited to

what my car options are.

My car ownership

experience has mostly

been filled with trial-by-fire

experiences as I do not

know some basic car

benefits I could be taking

advantage of and available

information resources are

lacking, at best.

I may not know much about

cars ins and outs but I am 

extremely prompt with

scheduled maintenance; my

only issue here lies in trying

to find a trustworthy shop

that I can be loyal to.

I hope to find a shop that is honest

and not trying to experiment on me

by charging for extra things I don't

know about and may not even

need at the time; I prefer small biz

over large franchises as the former

seems more likely to want to retain

their customers and would likely

treat them more fairly rather than

the latter which gets customers

from everywhere and wants to

simply increase their bottom line.


